[bookmark: On_your_phone_or_tablet][bookmark: On_your_browser]Scheduling an Appointment
Whether you are invited to schedule by your advisor or other support office, or you schedule for yourself, OnCourse/Navigate360 is the same on app or browser
On your phone or tablet
Download the app at go.osu.edu/oncourseforgoogle or go.osu.edu/oncourseforiphone, depending on your device. Open the app. You will see Navigate360 at the top of the screen and a list of colleges.
Search or scroll down to The Ohio State University. Click the blue Login with your school account button. You will be directed to log in with your Ohio State credentials (name.# and password).

If you have a scheduling link in your email, you can click it and it will take you into the app to schedule. If you are scheduling an appointment for yourself, you can tap the Appointments tile on the Applications tab (nine dots in a box on the bottom of the app) and it will take you into appointment scheduling.

On your browser
If you have a scheduling link in your email, you can click it and it will direct you to log in with your Ohio State credentials (name.# and password).
Otherwise, you can type in go.osu.edu/oncourseapp and log into OnCourse/Navigate360.

If you are scheduling an appointment for yourself, you can tap the Appointments tile on the Applications tab (nine dots in a box on the bottom of the app) and it will take you into appointment scheduling. Click the appointments tab and then click the blue Schedule Appointment button at the top right of the page.

[bookmark: To_schedule_with_assigned_staff:][bookmark: To_schedule_with_anyone:]To schedule with assigned staff:
There are three different ways to schedule with your assigned staff:

1. Choose People. Then choose the type of staff person you want to meet with, choose the correct person, and then choose the blue Schedule an Appointment button. Bonus! this page also has their email address, where they are located and the times they are available and what you can meet with them about.
2. In Appointments, choose the My Team tab. Then choose the person you want to meet with.
3. In Appointments, choose Schedule Appointment. Then choose Meet with Your Success Team.

To schedule with anyone:
In Appointments, choose Schedule Appointment. Then choose the type of appointment you want to schedule and the service. Your options will depend on your campus and major, your class schedule, and the schedule an availability of the person/office you are going to meet with.
Help and Support
Need help scheduling an appointment? You have three options:
1. Raise your hand! Choose Hand Raise from the tiles in the app or the tabs in your browser. Click Create a Hand Raise, then choose Help Scheduling an Appointment as your reason. Add some additional comments- who are you trying to schedule with, when do you want the appointment, and what kind of appointment are you looking for? Click the blue Submit button and your message will be sent to the OnCourse inbox for us to troubleshoot.
2. Submit a tech ticket to us at go.osu.edu/oncoursehelp.
3. Ask us a question at oncourse@osu.edu. We are happy to help!




For more information please visit advising.osu.edu/oncourse or email oncourse@osu.edu
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